H

W
OSRAA

Oregon Senior
Referral Agency Association

WE'RE HERE
BECAUSE IT'S
COMPLICATED

LET US BE YOUR GUIDE

Decisions about the care of a family's loved
ones are seldom made easily. Families need
long-term care, guidance, and support.

OSRAA members offer a COMPLIMENTARY initial
consultation face-to-face with families. Our work
enhances the efforts of care managers, social
workers, and discharge planners.

OSRAA MEMBERS

e Abide by acomprehensive
code of ethics

e Adhere to quality business
standards

e Agree to collaborate, share
information, and check public
disclosure files

FIND REGISTERED SENIOR
REFERRAL AGENCY MEMBERS

(503) 305-3878
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© Navigating decisions about the care

of aloved one

Asking the right questions, finding the necessary re-
sources, and arranging appropriate care can be a
confusing, demanding and stressful process. It's often
difficult to know where to begin

® Transition Assessment

OSRAA members look at a variety of areas: health re-
quirements, client/family preferences and financial re-
sources. This information is used to make recommen-
dations regarding the most safe and appropriate
client-care settings.

® Health Care Guidance and Referrals

Our members can guide and refer clients to any and all
levels of care, including in home care, independent
living, assisted living, adult care homes, residential care,
memory care, hospice services, movers, elder law attor-
neys, etc. Across Oregon, SW Washington and the
nation — we can help!

® No Obligation Consultations

An initial interview with the client and/or involved family
members provides the opportunity to ask questions, ex-
plore options and consider the costs of varying care
scenarios,

Find more information at
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